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MunucrepcTBo 00pa3oBanus 1 Hayku PO

VY IbIHOBCKHI FOCYIapCTBEHHBIN YHUBEPCUTET
CD—Pa60!1asI nmporpamMma 1o JUCHUIINHE «COHI/IZJII)HB.H KBAJIUMETPHUS, OLICHKA
Ka4yecTBa U CTaHAAapTU3aLUsA COLUAJIBHBIX YCIIYI»

®dopma

1. HEJIN U 3AJAYU U3YYUYEHUA JTUCIIUITJIMHBI

Hean  ocBoeHUs1  AMCHUIIHHBI: OBJIQJICHUE  CTYJEHTaMHU  TEOPETUKO-
METOJIOJIOTUYECKOM 0a30il McciaenoBaHus, U3MEPEHUs U KOJUYECTBEHHOH OIICHKH KayecTBa U
CTaHJAPTH3AIUU COLMUATBHBIX YCIYyT, Uil J(QQGEKTUBHOTO pEHICHUS 3a7ad  I[PaKTUKU
COLIMATILHOM PabOTHI.

3agaun 0CBOEHUS TUCHUIIMHBI:
- CIIOCOOCTBOBATH (DOPMHUPOBAHUIO KBATTUTOJIOTUYECKOTO MBIIIJICHUS Y CTYJECHTOB;
- IaTh CTYACHTaM 0a30BbIC 3HAHMSI 10 METOOJIOTUU KBAJTUTOJIOTHUH JJIsI JTATbHEHIIIETO H3yYeHUS
TEOPUU U MPAKTUKU COIIMATILHOM paboTHI;
- TIOATOTOBHUTH CTYJEHTOB K JaJbHEHIIEMY H3YUYCHHI0 MEXKIUCUUIIMHAPHBIX OCHOB
couuanbHOM paboThl HA 0a3e 3HaHMIA B 00JIACTH KBATUTOJIOTHS;
- 1aTh CTYJEHTaM 3HAHUS O Pa3JUYHBIX COIMAIBHBIX MPOOJeMaxX, BO3HUKAIOUIUX Yy KIMEHTA
COLIMANLHOM paboThI, M crIOCO0aX UX U3MEPEHUS U KOJIMYECTBEHHON OLIEHKE KauecTBa,;
- TPEJOCTaBUTh CTYICHTaM OCHOBHBIE 3HAHHMS O METOJaxX OLEHKH M CTaHJAapTU3aIuu
COIIMAJIbHBIX YCIIYT;
- MIOJITOTOBUTD CTY/ICHTOB K KBAJIMTOJOTUYECKON OIICHKE MPAKTUKU COLIMAIbHON PabOTHI.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII:

Jucuunmmuaa « CouuanpHas KBaJMMETpUsS, OIEHKA KayecTBa W CTaHIApTU3aLUs
COIMATILHBIX YCIIYT » OTHOCHUTCS K (akynbraTuBHOM yacT OT/I. 1

Jucuunnuua «CouuanbHas KBaJUMETPHS, OLEHKAa KadyecTBa M CTaHJapTU3ALMS
COIIMAIBHBIX YCIYT» OMUPACTCSl 3HAHUS, YMEHHUS M KOMIIETCHIIUU (BXOJHBIE), OCBOCHHBIC MPHU
W3YYEeHUU CIEAYIOIUX JAUCHUIUIMH U MPaKTHK: MeHeIXMEeHT couuaibHou cdepsl Teopus u
TEXHOJIOTHS YIPaBIEHYECKON JEATETHHOCTH B PA3IMUHBIX cPepax KU3HEIEATETbHOCTH.

SIBnsieTcs mpeuIecTBYIONICH AN NUCHUIUIMH: «YTpaBlIeHUE B COLMAIBHOU padoTey,
«brokernas cucrema POy, «Yuebnas mpaktukay, «[ MA».

3. NEPEYEHb [IIVIAHUPYEMBIX PE3YJIBbBTATOB OBYYEHUA 11O
JUCIUIVIMHE, COTHECEHBIX C IINIAHUPYEMBIMU PE3YJbTATAMMU
OCBOEHUSI OCHOBHOWM TPO®ECCHUOHAJBHON OBPA3OBATEJIBHOMN
ITPOI'PAMMBbI

Kon u HaumeHOBaHUe IlepeyeHb MJIAHMPYEMBIX Pe3yJbTATOB 00yUYeHHS MO
peanuzyemoii AUCHUILINHE (MOIYJII0), COOTHECEHHBIX C HHANKATOPAMH
KOMIETEHIHH JTOCTHKEHUsI KOMMETEeHIHii

[IK-4 — cmocobeH k *  3HAaTh: CYIIHOCTh, 3HAYEHHE U OCOOCHHOCTH OIIEHKHU
OpTaHMW3aIlMi OKa3aHHs | Ka4ecTBa B OTPACIH IMPOU3BOJCTBA HEMATEPHUAIBHBIX YCIYT B cdepe
COIIMANTLHO- COLIMANBHOM pPaboThl; HOPMATUBHO-TMPABOBYID 0a3zy coluaibHOU
SKOHOMHUYECKUX U | KBUIUMETpUH B cdepe conuaibHONM padoThl, B T.4. MOHSATHUS
COILIMATTLHO-TIPABOBBIX KOMMEpPUYECKOi u IpeIPUHIMATETBCKOM JeSITeNbHOCTU
yCIIyT COIMMANBHBIX  CIYXKO;  OCOOEHHOCTH  METOJOB  COIMAJIBHOM

KBAIMMETPUM B COIMATIBHBIX OpPraHHU3aIUsaX, YUPEKICHUAX U
CITy»0aX; OCHOBBI KBAJIUTOJIOTUU U COIIMAIBHON KBATMMETPUH

*  yMeTh: MPUMEHSTH MOHATUHHO-KATETOPUAIBHBIN ammapar B
po¢eCCHOHATBHON JIeSITEIIbHOCTH; OCYIIIECTBIISTh TIOMCK
uH(popMaluu, cOOp, aHaTU3 JAaHHBIX, HEOOXOAMMBIX NJISl PElIeHUs
COIMMANBHBIX 3a7ad4; Ha TMPAKTHUKE OCYIIECTBISATh H3MEPEHUs U
KOJIMYECTBEHHBIC OIICHKH Ka4eCTBA COIMATBHOUN pabOTHI
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MunucrepcTBo 00pa3oBanus 1 Hayku PO
VIIbSIHOBCKHMI rOCYIaPCTBECHHBIA YHHBEPCHUTET

®dopma

®-Paboyast nmporpamMma 1o JUCHUIINHE «CounanpHas KBAJIUMETPHUS, OLICHKA
Ka4yecTBa U CTaHAAapTU3aLUsA COLUAJIBHBIX YCIIYI»

® BJIAZACTh: HABBIKAMH B pCaju3alilui MCTOAOB H3MCPCHUSA U
KOJIMYECCTBCHHBIX OLICHOK Ka4yeCTBAa COHH&HBHOﬁ pa6OTBI

4.0bIIAA TPYJOEMKOCTD JUCIIUITJIMHBbI

4.1. O61asi TPy10eMKOCTh TUCHUILINHBI cocTaBiisieT — 2 3ET, 72 yaca
4.2. 1o Buxam yueOHo# padoTsl (B 4acax)

Buj yueonoii
padoThI

KosmuecTBo yacoB ((popma o0yueHusi _ 04HaAA )

Bcero o
IVIAHY

B 1.4. mo ceMmecTpam

Ne cemectpa 7/

Ne cemecTpa

Ne cemecTpa

1

2

3

4

5

KonTakTHas pabora
oOyJaromuxcsi ¢
IperoaaBaTeneM

36

36/36*

AynuropHble
3aHATHSL:

36

36/36*

Jlexnun

IMPAKTUYCCKUC U
CCMHHAPCKUC 3aHATUA

36

36/36*

nabopaTopHble
paboTsl
(;mabGopatopHbIi

MPAKTUKYM)

CamocTosTenpHast
pabota

36

36

Texymuil KOHTPOIIb
(KOJIMYECTBO U BUJI:
KOHT.pabora,
KOJUTOKBUYM,pedepar)

Kypcosas pabora

Bungsr
IIPOMEKYTOUHON
aTTecTaluu (3K3aMeH,
3a4er)

3aueT

3a4CT

Bcero yacos o
JUCIHUITIIINHE

72

72

*KonuuectBo yacoB pabotel IIIIC ¢ oOywaroumucs B AUCTaHIMOHHOM (opMmaTe C

MPUMCHCHUCM J3JICKTPOHHOT'O 06y‘-ICHI/I}I

Buna yueonoii

Konu4yectBo 4yacoB (popma o0yuenunss _ 3a04Has )

A60THI Bcero no B T1.4. mo cemecTpam
b TUIaHy Ne cemectpa 7 Ne cemecTpa Ne cemecTpa
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MunucrepcTBo 00pa3oBanus 1 Hayku PO
VIIbSIHOBCKHMI rOCYIaPCTBECHHBIA YHHBEPCHUTET

®dopma

®-Paboyast nmporpamMma 1o JUCHUIINHE «COHI/ISJII)H&H KBAJIUMETPHUS, OLICHKA

Ka4yecTBa U CTaHAAapTU3aLUsA COLUAJIBHBIX YCIIYI»

KonTakTHas pabora
00ydJaromuxcs ¢
IpernoaaBaTeneM

8/8*

AynuropHble
3aHATUS:

8/8*

Jlexknun

IMPAKTUYCCKUE U
CCMUHAPCKUC 3aHATUSA

8/8*

nabopaTopHble
paboThI
(;mabGopatopHbIit
IPAKTUKYM)

CamocTosaTenbHas
pabora

60

60

Texymuii KOHTPOJIb
(KOJIM4eCTBO U BUJIL:
KOHT.pabora,
KOJUTOKBHYM,pedepar)

KypcoBas pabora

Bungsr
IIPOMEKYTOUHON
aTTecTaluy (3K3aMeH,
3a4er)

3aueT

3a4€T

Bcero yacoB no
JAUCHUITIINHE

72

72

4.3. Conep:xanue TMCUMILIUHBI (MoayJisi.) PacnipenesieHue 4acoB 1o TeMaM M BUIAM

yueOHO# padoThI:

®dopma 00yueHus — ouHas

Buapl yueOHbIX 3aHATHIH (I)opMa
AyAUTOpPHBIE 3aHIATHS 3ans TeKYIIero
JlaGopaTo tia B | Camocro
Ha3Banue IpakTnue p KOHTPOJIA
Bcero pHbIE HHTEp ATeJIb IHAHMIA
pa3iesioB U TeEM cKHe
Jlexkuuu pa6oThI, aKTHB Hasi
3aHATHA, .
NPaKTUKY HOW padora
CeMHHAPBI
MBI dopme
1 2 3 4 5 6 7
Tema .| 12 8 8 Omnpoc
Ucrtopus 51 Brinmosnnen
bunocodus ue
KaTEerOpun 3aJjaHU
«Ka4eCcTBO» IIpoBepka
TMMCbMEHH
0if paboTHI
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MunucrepcTBo 00pa3oBanus 1 Hayku PO Dopma
YIbIHOBCKUN TOCYIAPCTBEHHBIA YHUBEPCUTET
CI)—Pa60!1asI nmporpamMma 1o JUCHUIINHE «COHI/ISJII)H&H KBAJIUMETPHUS, OLICHKA
Ka4yecTBa U CTaHAAapTU3aLUsA COLUAJIBHBIX YCIIYI»
Tema 2. 24 8 8 Omnpoc
KBanuronorus Brinosnnen
KaK Hayka. ue
3aJaHUuN
IIposepka
MHUCHMEHH
0if paboTHI
Tewma 3. 24 8 8 Ompoc
OCHOBBI 1 Breinonuen
CTPYKTypa 15(S
oOmei 3aaHUN
KBAIMMETPHH. IIpoBepka
MUCbMEHH
Ol paboThI
Tema 4. 24 8 8 Omnpoc
[Tokazarenu u Brimonuen
METO/IBI OLICHKU ne
KayecTBa 3aJlaHu i
[Iposepka
MUCHMEHH
01 paboThI
Tewma 5. 24 4 4 Ormpoc
VYnpasnenue Brinosinen
Ka4yeCTBOM ne
3aJaHuN
IIpoBepka
MUCbMEHH
0if paboTHI
Htoro 72 36 36
®dopma 00yueHHs — 3a04Has
Buabl yueOHBIX 3aHATHH (I)opMa
AyAUTOpHBIE 3aHATHUS 3ansn TeKYIIero
Hazpanne B TpakTrue Jladopato TUA B Camocto KOHTPOJISA
pa3ieoB U TeM cero CKHe pHbIC HHTEP R 3HAHUH
Jlexuun padoThl, AKTHB Has
3aHATHS, .
T NMPAKTHKY HOH padora
MbI dopme
1 2 3 4 5 6 7
Tema 1. 12 1 12 Ompoc
Ucrtopus 51 Brinosninen
bunocodus ue
KaTeropuu 3aJlaHu i
«Ka4eCTBO» [IpoBepka
MUCbMEHH
01 paboTHI
Tewma 2. 24 2 12 Ompoc
KBanmuronorus Brinonnen
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MunucrepcTBo 00pa3oBanus 1 Hayku PO Dopma
YIbIHOBCKUN TOCYIAPCTBEHHBIA YHUBEPCUTET
CD—Pa60!1asI nmporpamMma 1o JUCHUIINHE «COHI/ISJH)H&H KBAJIUMETPHUS, OLICHKA
Ka4yecTBa U CTaHAAapTU3aLUsA COLUAJIBHBIX YCIIYI»

KaK Hayka. nue
3alaHUuN
IIpoBepka
MMHUCHbMEHH
0if paboTHI

Tewma 3. 24 2 12 Ompoc

OCHOBBI 1 Breinonnen

CTPYKTypa ne

oOmei 3aaHUN

KBAIMMETPHH. IIpoBepka
MUCbMEHH
0l paboThI

Tewma 4. 24 1 12 Ormpoc

[Tokazarenu u Brimonuen

METOJIBI OILICHKHU ne

KayecTBa 3aJlaHu i
[IpoBepka
MUCHMEHH
01 paboThI

Tewma 5. 24 2 12 Ormpoc

VYnpasnenue Brinosinen

Ka4yeCTBOM ne
3aJlaHu i
IIpoBepka
MUCbMEHH
0if paboTHI

Hroro 72 8 60

5. COJAEPKAHUE KYPCA

Tema 1. UcTopus u ¢puinocogusi KaTeropuu «Ka4ecTBo»

OcHoBHbIE TIOHATUSA U omnpeaenieHus. [lonbITku onleHKM KadecTBa. Hemenkuil uHxkeHep
K. KommenTir 1930 r., monmpaBku K UHJIEKCY 1IEH B 3aBUCUMOCTH OT IMapaMeTPOB KauecTBa CYJ0B
1957 r. Kareropus comuanbHOE KayecTBO, €ro (yHIaMEHTaIbHOE 3HAYEHHE ISl COLUATbHBIX
MPOIIECCOB, BBISICHEHUS MX MPUPOABI U MPUCYIIUX UM CBOMCTB. ColMalIbHOE KAa4eCTBO Kak
(GbOopMBI COBMECTHOH AESITENPHOCTH W JKU3HHM Jojed, ux oOmienus. [lpupona coumambHOTO
KadecTBa. Borutomenne coOnMamTbHOTO KadecTBa B CPEIACTBAX YEIOBEYECKOW JCSATEIHHOCTH,
OBITUM WMHIUBUIOB, OOIIHOCTH, COIIMAIILHOM IPOCTPAHCTBE, B MEXKJIMYHOCTHOM OOIICHUU
moaeil. OBomonus obecriedeHus: kadecTBa npoaykuuu. CoBpeMmeHHas (uiaocodpusi KauecTsa.
[Iporpamma MeHeIKMEeHTa KauecTBa, npeioxeHHas J. Hemunrom B 1950 r. Konuenuus
YIIY4IIEHUs] KauecTBa. 3anaHbli U SMOHCKUI CTWIN yJIydlleHus KadecTBa. KpynHsle u Menkue
HOBOBBEJICHHUs. 3aTpaThl Ha ucnpaBieHue Opaka. Tpunorus xypana. [{ukn Jemunra. Vctopus
OIICHKH U MU3MEPEHHS KaueCTBa MPOTYKIIUH.

Tema 2. KBajuTo10rus Kak HayKa.
KBanutonorus kak Hayka o kadecTBe. COCTaBHBIC YaCTH B CTPYKTYPE KBAIUTOJIOTHH:
TEOpHsl KauecTBa, MPEIMETOM KOTOPOU SIBIIAETCS UCCIEIOBAHUE MPUPOAbl KaueCcTBa, U3yUEHUE
YKOHOMHUYECKUX, COIMUATUCTUYCCKUX, MH(POPMAIMOHHBIX ACMEKTOB KauecTBa MPOIYKIMH Ha
dTamax €€ CO3MaHHUS U TMPUMEHEHHs, TeOpUs YIpPaBICHHUS KAauyeCTBOM KakK O0JacTh HAYKH,
3aHUMAIOIIAsACA pa3pabOTKOW HAaydHBIX OCHOB M METOJOB OOECNedYeHUss U YIpaBICHUS
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MunucrepcTBo 00pa3oBanus 1 Hayku PO Dopma
VIIbSIHOBCKHMI rOCYIaPCTBECHHBIA YHHBEPCHUTET
CD—Pa60!1asI nmporpamMma 1o JUCHUIINHE «COHI/IZJII)HB.H KBAJIUMETPHUS, OLICHKA
Ka4yecTBa U CTaHAAapTU3aLUsA COLUAJIBHBIX YCIIYI»
Ka4eCTBOM, KBAJIMMCTPUA — OTpaCib HAYKH, H3ydHalomasd MW pealu3yromas MCTOAbI

KOJINYECTBEHHOM OLIEHKH KauecTBa; METPOJIOrus — cepa HayKH, U3ydarollas U pealn3yromas
METOJbl M3MEpEeHMs] KauecTBa. KBajmMeTpusi Kak B3aUMOCBSI3aHHAs CHCTEMa TEOPUH,
pa3INYaOIUXCs CTENEHbI0 OOIIHOCTH, CPEIACTBAMU U METOJAMH U3MEPEHHUs U OLICHUBAHMUSL.
Ob6mas kBanumerpus. CrneuuanbHas kBanumerpus. [Ipeamernblie kBanumerpuu. Cucrema
noHsATUH U onpeneneHuit kpaymmmerpun. 'OCT15467-79 “YnpapneHue KadeCTBOM IPOITYKIIUH.
OcHoBHble NOHATHS, TepMuHbl U onpeaeneHus”’, MCO 8402. KonuenryanbHble MOJIOKEHUS U
3aJa4d COBPEMEHHOM KBamuMmeTpuu. CBOWMCTBO, CTPYKTYPHOCTh, AMHAMHYHOCTH KaTETOPUU
KauyecTBa, UCII0JIb3yEMOM B KBATUMETPHUHU.

Tema 3. OCHOBBI U CTPYKTYpPA 0011l KBAJTUMETPHH.

OOmast KBaJIMMETPHs: NPUHIUINGI, (YHKIHH, 3HAYUMOCTb, CHCTEMa IMOHATUH, TEOPHS
OLICHMBAHMs, AKCHOMAaTHMKa KBAJIMMETPUHM, TEOPHUs KBATUMETPUYECKOIO ILIKAJIMPOBAHUA.
CrneuuanbHble KBAIMMETPUHM:  SKCIEPTHAs KBAJIMMETPHs; KBAJMMETPUUYECKas TAKCOHOMMS;
BEPOSTHOCTHO-CTaTUCTUYECKAsl KBATMMETPHsI (METO/bI OLICHKU Ha OCHOBE TEOPUH BEPOSITHOCTEH
U MaTEeMaTUYECKOM CTaTUCTUKU), MHAEKCHAasl KBaIUMETpus (MCIOIb30BaHUE TEOPUM UHIEKCOB B
olleHKe KadecTBa). IIpeaMeTHble KBaJUMETPUM: KBAJIUMETPUS MNPOAYKLUHUU UM TEXHUKH,
KBJIMMETPUST TPyAa M JEATEIbHOCTH, KBAJUMETPUS PEUIEHUM U IPOEKTOB, KBAaJUMETPUs
IPOLIECCOB, CYOBEKTHAas KBAIMMETpUsS, KBAJMMETPUs CIpoca, KBAIMMETpus HH(OpMaIuu.
Teopus u Metobl kKBanumeTpuu. Teopus ouenuBanusd. Kanumerpuueckue mkansl._ [IpoOiaemsl
B IIPUKJIATHOM KBAJIUMETPHH.

Tema 4. Iloka3areju 1 MeTOABI OLIEHKH KayecTBa

TepmuHosorust U oOmKe MOHATUS B oOyiactu oneHku kadectBa. ['OCT 15467-79
«KauectBo mponykuuu. Tepmuney Kanumerpus kauectBa nmpoaykiuu. CHCTEMHBIM aHaIu3
kauecTBa nponykuuu. Ilokasarenum xadectBa. MeTonsl M anropurM OLIGHKM KadecTBa
nponykuuu. EnquHuyHbIN, 0a30BBIA, OTHOCUTENBHBIN, KOMIUIEKCHBIN, 0000IIEHHBIN TTOKa3aTenu
KauecTBa. AJTOpPUTM KOMIUIEKCHOW OLIEHKM KauecTBa. [lokasaTenu craHmapTu3auuu u
YHU(PUKALUU: CTaHIapTHbIE, YHU(PUIUPOBAHHbIE, OPUTHHAIIbHBIE, 3aUMCTBOBaHHbIE. OCHOBHBIE
NoKa3aTeiau JJs OLIEHKUM YpPOBHs CTaHAApTH3auMM MU yHM(pukauuu. [laTeHTHO — mpaBoBEIe,
PKOHOMHUYECKHE M KpUTHYecKue TMokaszarenu. llokasaTenn KayecTBa TEXHOJOTMYECKHX
nporeccoB. [lokazarenun  ¢QyHKIMOHaTBHOrO  KayectBa. KoapduuueHT  yHuUKAUH.
Koadppunuent npumensemoctu. KoagpuueHT noBTOpsSEMOCTH.

Tema 5. YnpasiieHne KauecTBOM

Bceobmiee ynpasnenue kauectBoM (anri. Total Quality Management, TQM) kak meton
HENPEPBIBHOTO IOBBIMIEHUSI KadyecTBa BCEX OPraHM3allMOHHBIX IpoueccoB. ['nmaBHas wuue,
OPUHLMIIBI U CTWIb paboThl, ero mpeumymectBa TQM. SnoHCkuil U aMepUKAHCKHUI OIBIT.
KagecTBO mpoayKiuu, KayecTBO OpraHM3allMy IPOLIECCOB, KayeCTBO YPOBHS KBaJU(UKAIIMH
nepcoHana.l4 yHuBepcaiabHbIX NpuHUUNOB JaBapaa Jlemunra. Ilpunarue HoBoW ¢(unocopun
kadectBa. llenenonaranue, oOs3arenbHOe HocTikeHHe menedl. OOecrnedeHrne H3HAYaIBHOTO
KadecTBa pabOTHI I MCKIIOUEHHUs JIe()EeKTHOW MpOAYKIMHU. B3ammonelcTBie ¢ MOCTOSHHBIM
MIOCTaBIIMKOM, JOSAJIBHOCTD, ToBepue. Kparkocpounsle u ponrocpounsie Beiroasl. TQM mportus
ABTOPUTAPHOIO CTHUJISL YIIPABJICHHUS.

6. TEMbI IPAKTUYECKHNX WJIX CEMUHAPCKHUX 3AHSATUI
Temal. UcTopusi u punocopusi KaTeropuu «Ka4ecTBo»

Bomnpocsl k Teme:

1. Yro Takoe kauecTBO. OCHOBHBIE TIOHATHS U ONIPEAETICHUS.

2. CouuanbHOE Ka4ecTBoO.

3. DBoumoLus 00ecreyeHns: KauecTBa MPOYKIIUH.
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Ka4yecTBa U CTaHAAapTU3aLUsA COLUAJIBHBIX YCIIYI»

4. CoBpemenHas (uinocodus KayecTsa.

5. Konuenmus yny4iieHus KkauecTna.

6. KauecTBO Kak 00BEKT yHpaBJICHUSI.
Tema 2. KBaauToJiorusi Kak Hayka.

Bonpocsl k Teme:

1. Ksanuronorus u KBaTuMETPUS.

2. Cucrema NOHATHUH U ONIpeIeICHUI KBAIMMETPHUH.

3. KonuenryanpHble MMOJIOKEHUS U 33]Ja4d COBPEMEHHOM KBaJTUMETPHUH.
Tema 3. OcHOBBI U CTPYKTYpPa 0011eli KBAJIMMETPHH.

Bomnpocsl k Teme:

1. OOwas xapakTepucTUKa KBaIUMETPUU

2. Teopusi 1 METOABI KBATUMETPHUHU.

3. KBanumeTpus kauecTBa NpOAYKLHH.

4., TIpoGsieMbl B 06J1aCTH TTPUKIIATHOW KBATUMETPHH.
Tema 4. Iloka3aTreju M MeTOABI OLIEHKH KayecTBa

Bomnpocel k Teme:

1. Tlokasarenu kauecTBa

2. MeTo/pl OLICHKHU KauecTBa

3. TepmuHoIIOTHS ¥ OOIIME MOHITHS B 00JACTH OLICHKU KayecTBa.
Tema 5. YnpaBieHue kauecTBOM

Bonpocsl k Teme:

1. Yro takoe BceeoOiiee ynpaBieHne KaueCTBOM

2. 14 ynuBepcanbHBIX MPUHIMIIOB DaBapaa Jlemunra.

3. Ilpeumymectsa TQM

4. TQM npoTuB aBTOPUTAPHOTO CTHJIS YIIPABICHUS

7. JABOPATOPHBIE PABOTbI (JABOPATOPHBIN TPAKTUKYM)

JIaGopatopHble paboThI IO AUCHUILUINHE «« ColraabHasi KBATUMETPHs], OlIEHKa KauecTBa
Y CTaHJIapTU3ALMS COLUAIBHBIX YCIYT » YU€OHBIM IJIAHOM HE MPETyCMOTPEHBI.

8. MPUMEPHASI TEMATUKA KYPCOBbBIX, KOHTPOJIbHbBIX PABOT,
PE®EPATOB
He mpenycMoTpens!

9. IEPEYEHDB BOITPOCOB K 3AYETY

Kak Ha3bpIBaeTcs HayKa 0 KaueCTBE

OcCHOBHBIE pa3ielibl KBAJIUTOJIOTHH.

KBanumerpus. Onpenenexue.

OcHOBHBIE pa3ielibl KBATUMETPUHU.

Uto nosipazymeBaeTcs Mol KaYeCTBOM

B uém paznuiia Mexay METpOJIOrHYeCKUMU U KBATMMETPUUECKUMHU
ATAJIOHAMHU.

7. Kakue HarnpaBlieHHs TOSIBUINCH B KBAJIMMETPHUU B MOCEIHUE TOJIbI
8. OCHOBHBIE CTAaTyChl KBAJIUMETPUHN

ook whE
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9. Baxkue#mmii BOmpoc KBaJIUMETPHUH.
10.3amaun kBasmMeTpu (5-6)
11.TTpuanmmer kBamumeTpun (4-5).
12. KoHnienTyanbHbIE OJIOKEHNS COBPEMEHHON KBAaJIUMETPHUU.
13. OcHOBHBIE CTaIUM OLICHKM Ka4€CTBA MPOAYKIIHH.
14. CtpyKkTypa 3a7a4 OLIEHKM KaueCTBa MTPOAYKIUU.
15. IIpennpoeKkTHbIE 3a4a41 OLEHKN KaueCTBA MPOAYKIHUU.
16. [IpoekTHbIE 3aa4H OLICHKH KAYECTBA MPOLYKIINH.
17. IIpon3BOACTBEHHBIE 3a/1a41 OLIEHKU Ka4eCTBA MPOAYKIUU.
18. DkcruryaTaimoOHHBIE 3a/1a4M OLICHKU Ka4eCTBA MPOLYKIIHUH.
19. DBonronns NOHATUS Ka4eCTBA MO BO3IEUCTBUEM UCTOPUKO-
IIPOU3BO/ICTBEHHBIX 00CTOSATEILCTB.
20. HopMaTuBHO- TEXHUYECKHUE TOKYMEHTBI, B KOTOPBIX YCTAHABINBAKOTCSA
TpeOOBaHMS K KAUYECTBY.
21. ®akTopsl, BIMAKOLIIME HA HEYCTOMYMBOCTh OLIEHOK KauyeCTBa.
22. I'pynibl MOKa3zaTeaed KayecTBa M0 XapaKTEPU3YIOIIUM CBOMCTBAM.
23. Yto sBRsE€TCA NHCXOOHON XapAKTEPUCTUKON KadyeCcTBa IPOTYKIIUH.
24. ITokazarens kadecTBa. OnpeeneHue.
25. Iloka3arenp KauecTBa — JUIsl POAYKIIUHU U JUISL YCIIYTH.
26. [1oka3zaTenp KauecTBa — JUIsl YCIYTU U JUIA IIpolecca
27. Ilepeunciure OCHOBHBIC ITOKA3aTENIM Ka4eCTBAa 00OBEKTA.
28. CpencTBa UCTIBITAHUM I OLIEHKU YPOBHSI KauecTBa.
29. Knaccuduxausi METOJ0B KBAIUMETPUH B 3aBUCUMOCTH OT UCTOYHUKA U
croco0a NnoJiydeHust HHPOPMALIMH.
30. Ilepeuncnute 0OBEKTUBHBIE METOAbI KBATUMETPUHU.
31. Ilepeuncnure 3BpUCTUUECKUE METO b KBAIMMETPUU
32. MeToasl onpenesieHrs MOKA3aTeJIel KaueCcTBAa B 3aBUCUMOCTH OT
XapakTepa BIUSHUS HAa O0BEKT KOHTPOJIS.
33. Metoas! onpeeneHus mokazareyie KayecTBa o crnoco0y HaXoxKIeHUS
YUCIJIOBOTO 3HAYECHUSI.
34. Ha xakux MEeTOJax OCHOBAHbI CTATUCTHYECKHE METObI KOHTPOJIS U
YIPABJICHHS KAYECTBOM.

10. CAMOCTOSTEJBbHASA PABOTA CTYAEHTOB
dopma o0yueHHs OuHast

Ha3Banmue Bua camocrosiTe1bHOM padoThI O60bem | Dopma KOHTPOJS
pa3liejioB U TEM (npopabomka yueonozo mamepuana, B (nposepka pewmenusn
peuwienue 3a0au, pepepam, 00K1ao, yacax | 3aoau, peghepama u
KOHmMpONbHAsA padoma, n0020MoeKa K op.)
coaue 3auema, IK3amena u op.)
Tema 1. | 1. Packpoiite OCHOBHbIE IOHATHS M ONpeJeNeHus | [TpoBepka
Hcropus M | KayecTna. 5 IICEMEHHOH paGoThI
$uiocodpus 2. PaccMoTpuTE HCTOPHYECKHHA acIeKT M3MEPEHUs
u pedeparos
KaTeropuu Ka4yecCTBa.
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«Ka4ecTBO» 3. IIpoaHanusupyiTe KaTErOpUI0 «COLMAIBHOE
Ka4yecTBO», €ro (yHIaMEHTAIbHOE 3HAUCHHE JUIA
COIIMABHBIX MIPOILIECCOB, BBIACHEHHS UX MPUPOIBI 1
MPUCYIINX UM CBOMCTB.
4, [oaroroBeTe coobmenne «CoBpeMeHHas
¢dunocodus kauecTBay.

Tema 2. 8 [TpoBepka
KBanuTosnorus 1. HaszoBure TeopeTHUECKHE  TOIXOABI K THCBMEHHOIl PaGOTHI
KaK HayKa. U3MEPEHUIO U OLIEHKE KauecTBa.

2. Kakue Hay4YHbIE IPUHIIUIBI 3a7I0)KEHBI B OCHOBY u pepeparos
KBaJIUTOJIOTUH, KaKHe OCHOBHBIE KaTeropuu

HCTIONB3YIOTCS?

3. Tlombepure 10 ompemeneHuid 1O KypCy

«KBanuronorus»

4. CocraBpTe KpOCCBOpA IO  JIHCLUIIIMHE

«KBanuronorus»

Tema 3. | 1. Ha3oBuTe OCHOBHBIC 3Talbl Pa3BUTHUS 8 ITpoBepka
OcHOBBI U | KBAJIMMETPHUH B HaIIEH CTpaHe. IIHCBMEHHOIl paboTHI
cTpykTypa obuieii | 2./laiite XapakTepuCTUKY OOILeH KBATUMETPUH KaK u pebeparon
KBAJIUMETPHH. HaY4YHOH TUCLHUIUIMHE, €€ CTPYKType, HAy4YHBIM

MPUHLUIIAM U OCHOBHBIM KaTETOPHSIM.

3. IIpoananu3upyiTe copepkaHue CreuanbHbIX
KBaJIMMETPUH, X QYHKIMH, TpuMeHUMOocThb B CP.
4. TlomrotoBpTe cooOmeHNE TeMy «CIieruansHbIe
KBAJIMMETPUM B OIEHKE COLHAIBHBIX YCIYr W
00BEKTOBY.

Tema 4. | 1.Packpoiite oOmue MOHATHSA B OOJNIACTH OICHKH | 8 ITpoBepka
IMokazarenn M | KauecTsa. MHCBMEHHOH paGoTHI
MeToabl oumenku | 2. KakuMu  HalMOHANBHBIMH  CTaHIApPTaMH u pebeparon
Ka4ecTBa perynmpyercsi cucremMa KOHTpOJIS KadyecTBa B

cdepe coruanbHOH padboThI?

3. HazoBure mokaszareny KauyecTBa NMPOAYKIHH B
COOTBETCTBUU €O cTaHaapramu PO.

4. Pacckaxure O MeTOJax M alTOPUTME OIICHKH
Ka4yecTBa MPOTyKIIHH.

Tema 5. | 1. B dem 3akirouaercs mporpaMma MeHeIKMeHTa | 4 ITpoBepka
Ynpasaenue KadecTBa, mpemioxeHHas O. [lemmurom B 1950 MHCHMEHHOH PaGOoTHI
Ka4yecTBOM rogy? Packpoiite _ KOHUENTyalbHbIE OCHOBEI 1 pedbeparon
Ka4eCTBOM. YIIPaBIICHUS] CUCTEMO KauecTBa.

2. [IpoaHanm3mpyiiTe KadecTBO Kak OOBEKT
YIpaBIICHUs], CUCTEMY OLIEHKHM KauyecTBa B 3aJadax
yIIpaBIECHUSL.

3. [Maiite conepXKaTelIbHYI0 XapaKTEePUCTHKY
3amagHOMy W SAMOHCKOMY CTHJISIM YIIPaBICHHS
KadeCTBOM.

4. HazoBHTe OCHOBHBIC TCH/ICHIINH B YIIPABICHUH
Ka4eCTBOM CONMAIBHOM paboTH B PO.

Bcero 36

11. YYEBHO-METOANYECKOE U UH®OPMALUNOHHOE OBECIIEYEHUE
JUCIUIIVINHBI

a) CIUCOK peKOMeH1yeMoii JINTepaTypbl

[BBenuTe TEKCT]
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OcHoBHasi iuTEepaTypa

1. Tapamkuna, H. B. KBanuTonorus u kBamMeTpus B COIMAIBHON paboTe : yueOHoe
nocobue st By3oB / H. B. I'apamkuna, A. A. Jlpy>xuanHa. — Mocksa : U3garenbcTBo
FOpaiit, 2021. — 183 ¢. — (Bsicmiee oopazoBanue). — ISBN 978-5-534-12632-7. —
Tekcr : anexTponHsiii / O6pa3oBarenbHas miaTdopma IOpaiit [caiit]. — URL:
https://urait.ru/bcode/476449

2. Huxomnaes, A. A. ConnansHoe yrpaBiieHHe : yueOHUK 1iis1 By30B / A. A. Hukonaes, I1. B.
PazoB. — Mocksa : [Ipomereit, 2019. — 554 ¢. — ISBN 978-5-907166-42-4. — Texkcr :
3JICKTPOHHBIN // DnekTpoHHO-0nbmmoTeunas cucrema IPR BOOKS : [caiiT]. — URL:
https://www.iprbookshop.ru/94534.html

JlonoJIHUTEIbHAS JIUTEpaTypa

1. benunckas, A. b. OCHOBHbIE TEPMUHBI U OHSATHS 110 HANIPABJIEHUIO TOATOTOBKH
"CouuanbHas paborta" : cioBapb-Te3aypyc / A. b. benunckas, I'. B. JIroTkene - Mocksa :
[Ipomereit, 2019. - 348 c. - ISBN 978-5-907003-74-3. - Tekcr : anextpoHHsIit // DBC
"KoncynpTant crynenra : [caitT]. - URL :
https://www.studentlibrary.ru/book/ISBN9785907003743.html

2. Munsbko, O. B. KauecTBo 1 BOCTpeOOBaHHOCTh 00pa30BATENbHBIX YCIYT : yuyeOHOe
nocobue / D. B. Munbko, A. D. Munbko. — Capatos : Aii [Iu Op Menua, 2017. — 1225
c. — ISBN 978-5-4486-0325-9. — TekcT : 37eKTPOHHBIH // DIEKTPOHHO-OUOIHOTEYHAS
cuctema IPR BOOKS : [caiit]. — URL.: https://www.iprbookshop.ru/74225.html

YuyeOHO-MeToAHYECKAs JIUTepaTypa:

1. Cmomekur B. II. KBamutonoruss B comuambHOW paboTe : y4eOHO-METOJMYecKoe Mocodme 1o
OpraHu3allid W MPOBEICHHUI0 TMPAKTHYECKHX 3aHSATHH W CaMOCTOSTENbHOH paboTBl CTYACHTOB IIO
HanpasyieHHI0 moarotoBku 39.04.02. «CouunansHast pabota» (ypoBeHb Mmaructparypa) / B. I1. Cmonbkus;
Yal'y, ®I'HuCT. - VYapsnosck : Yal'V, 2019. - 3arn. c¢ skpana; HeomyOnukoBaHHBIH pecypc. -
OnekTpoH. TekcroBele jgaH. (1  caiim : 244 KO6). - Tekcr : oanekrponusii. — URL:
http:/lib.ulsu.ru/MegaPro/Download/MObject/4726

CornacoBaHo:
W. Subr-pe 000 | Agpcwaoda M. N ey
JIOMmKHOCTB COTPYAHKHKA HAay4HOH OHONHMOTEKH T ®HO noanuds jara
15.06.2022
0) IlIporpammHoe o0ecrieueHue
HaAauMEHOBaHHE A0roBOp
CIIC Koncyaptant [1roc Horosop Nel1-2016-1327 ot 01.03.2016
HOb PO Jorosop Nel01/HDB/2155 ot 14.04.2017
OBC IPRBooks KoHTpakT Ne4429/18 ot 10.10.2018
AUWBC "Merallpo" Horosop Ne727 ot 22.11.2018
Cucrema «Antumuiaruat.BY3» Horosop Ne360 ot 25.06.2018
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MunucTepcTBO 00pa3oBaHus U HayKu PD ®
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®-Pabouas nmporpamMma 1o JUCHUIINHE ((COHI/ISJII)HB}[ KBAJIUMETPHUS, OLICHKA
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Horosop Ne 1310 ot 18.06.2019

MicrosoftOffice 2016 Iorosop Ne991 ot 21.12.2016

WIH

«Moti ouc craHAapTHBINY Jorosop Ne 793 ot 14.12.2018

OC MicrosoftWindows koHTpakT Ne580 or 29.08.2014, kontpakt Ne581 ot 29.08.2014
(00a KoHTpaKTa Ha OJTHO M TO YK€ KOJI-BO JHUIICH3NI)

AntuBupyc Dr.Web Horosop Ned445 ot 16.07.2018

B) [Ipodeccuonanbubie 6a3bl JAHHBIX, MH(POPMALMOHHO-CIIPABOYHbIE CHCTEMBbI

1. D1eKTPOHHO-0MOTHOTEYHbIE CUCTEMbI:

1.1. Iudposoii obpazoBarenbHbiii pecypc IPRsmart : siexTponHO-0MOIHOTEUHAs
cucTema :
caiit / OO0 Kommnanus «Ai [Tu Ap -Meauay. Capartos, [2022]. URL:

I1ttp ://www.iprbookshop.ru . - Peskum goctyma: asis 3apeructpup. mosb3oBareseil. - Tekcr :
AIEKTPOHHBIN.

1.2. O6pasoBarenbhas miathopma FOP AWIT : 06pazoBaTeNbHBIN pecype, eKTPOHHAS
oubnoTeka : caiir / 000 DnexTponHoe usaarenscTo KOPAUT. - Mockaa, [2022]. - URL:
https://urait.ru. - Pexxum moctyna: i 3aperucTpyp. Mojb3oBaTese. - TeKCT: 31eKTPOHHBIH.

1.3. baza nannbIx «iekTpoHHas oubmuoreka texuuueckoro BY3a (OBC «KoncymnbraHT
CTYICHTA») : AIEKTPOHHO-OnOIHoTeuHas cuctema : caiit / OOO Ilonutexpecypce. - Mockaa,
[2022]. - URL: https://www.studentlibrary.ru/cgi-bin/mb4x. - Pexum noctyma: is
3apErUcTpUp.

IIOJIB30BaTENeH . - TEKCT © AIEKTPOHHBIN.

1.4. OBC Jlaub : 31eKTpoHHO-0MOMMoTeuHast cuctema : caidt / OO0 DBC Jlaub. - CaHKT-
[MerepOypr, [2022]. - URL.: https://e.lanbook.com. - Pesxxum mocTyna: 1ist 3aperucTpup.
M0JIb30BaTeNeN. - TEKCT | JJIIEKTPOHHBIM .

1.5. BBC Znanium.com : aekTpoHHO-0nOIMoTeuHas cucrema : cailt/ OO0 3HaHUyM. -
Mockaa, [2022]. - URL: http://znanium.com . - Pexxum foctyna : st 3aperucTpup.
IIOJIB30BaTENEH. - TEeKCT: 2JIEKTPOHHBIMN.

1.6. ba3a nanHbIX «Pycckuii Kak HHOCTpaHHBIN © 3JIEKTPOHHO-00pa3oBaTeIbHbIN pecype
JUTS KHOCTpaHHbIX. cTyaeHTOoB | caiit/ OO0 Komnanus «A# [Tu Ap Meauay. - Caparos, [2022] .
URL: https://ros-edu.ru. - Pexxum goctyma: 1jist 3aperucTpup. moyib3oBareneil. - Tekcr :
JJIEKTPOHHBIN.

2. KoncyabrantlIlintoc [DnexTpoHHblit pecype]: cipaBounas mpaBosas cuctema. /000

«KoncynpranT [Tmrocy - Dnektpon. naH. - Mocksa: Koncynerantliroc, (2022].

3. ba3bl TaHHBIX EPUOTUYECKUX U3TAHUIA

3.1. ba3za naHHBIX epuoAMYECKUX U3Aanuil EastView : snextponnsie xxypHais / OO0
HBUC. - Mockaa, (2022]. - URL: https://dlib.eastview.com/browse/udb/12. - Pexxum moctyna :
JUISL aBTOPHU3. TIOJIB30BATENEH . - TEKCT : AJEKTPOHHBIN .

3.2. eLIBRARY.RU: Hnayunas snektpoHHas OuOmuoreka : cait / OOO Hayunas
OnekTponHas bubiunoreka. - Mocksa, (2022]. - URL: http://elibrary.ru. - Pexum moctyna : mis
aBTOPU3. NTOJIb30BATENEH. - TEKCT © AIEKTPOHHBIN

3.3. DnekxtponHas Oubnmoreka «M3marenbckoro goma «I'pedennukon» (Grebinnikon) :
anekTpoHHass Oubmmoreka/ OOO U] TI'pebennukoB. - Mocksa, (2022]. - URL:
https://id2.actionmedia. ru/Personal/Products. - Pexxum octyma : 1jist aBTOpPH3. MOJIb30BaTEINEH. -
TekcT : 31eKTPOHHBIN.

4. denepanbHasi rocyaapcrBeHHasi mHgopMmanuonHass cucrema «HanmoHaabHas
3JIeKTPOHHAsI OMOJIMOTEKA» . AeKTpoHHas oubmnoreka: caiit/ ®I'BY PI'b. - Mockga, [2022] . -
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URL: https://u36.pd. - Pexxum goctyna : s mojb30BaTescii HaydHOU OMOIHMOTEKH. - TekcT :
3JIEKTPOHHBIMN.
5. SMART Imagebase : nayuno-unpopmarronHas 6a3a ganusix EBSCO // EBSCOhost

[moprau]. URL:
https /lebsco.smartimagebase.com/?TOKEN=EBSCOIla2ff8c55aa76d8229047223a7d6dc9c&
custid=s6895741. - Pexum jgocTyma : s aBTOPH3. MOJb30BaTeneii. - M3o0OpakeHwe

AIIEKTPOHHBIE.

6. ®enepanbHbie HHPOPMAITHOHHO-00pPa30BaTeIbHbIE OPTAJIbI:

6.1. EnuHoe OKHO JocTyma K oOpa3oBaTelbHBIM pecypcaM | (efepaibHblii mopTai . -
URL.: http ://window.edu.ru/. - TeKcT: 371€KTPOHHBIIA.

6.2. Poccuiickoe oOpasoBanue: denepanbubiii moprain/ yupemurenb LAY «DULTO». -
URL.: http://www.edu.ru. - TeKcT : 3IeKTPOHHBII.

7. O0pa3oBarteibHbIe pecypesl Yal'y:

7.1. DnextponHas 6ubnuoreunas cuctema Y nl'Y : moaynps «DneKTpoHHas OHOIMOTEKa
» ABUC Mera-ITPO / OO0 «/lata Dxcnpecey. - URL: http://lib.ulsu.ru/MegaPro/Web. — Pexxum
JIOCTYTIA | JUIS TTOJIb30BaTelIel HayYHOH OMOIMOTEKH. - TeKCT © 3JICKTPOHHBIH.

CornacosaHno:
Wy Ftty- i) Lz,
TS IKHOCT corpynuuka YUTuTOUO (DI/IO

12.09.2022

12.MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJIMHBI
Aynuropun JUisi TPOBEICHMS JIEKIMM, CEMHMHAPCKUX 3aHATUH, UI1 BBITOJHEHUS

71a00paTOpHBIX pabOT U MPAKTUKYMOB, JUIS MPOBEJCHUS TEKYILEro KOHTPOJIS U MPOMEKYTOUHON
aTTecTallid, KypCOBOTO TMPOEKTUPOBAHUS, TPYIIOBHIX W WHAUBHIYAIbHBIX KOHCYJIbTAIIHA
(6b1Opame Heobx00uMoe).

AynuTopun yKOMIUJIEKTOBaHbl CHEUAIN3UPOBAHHOW MeOenplo, y4eOHOM JTOCKOM.
AymuTopun s TIPOBEACHUS JIEKIIUH 000pYJOBaHBI MYJIbTHMEIHMHHBIM O0OPYIOBaHUEM IS
NpeoCTaBIeHUs] UHPOPMAIUU O0NbIIoW aymuTopud.  lloMemeHus aisi caMOCTOSATEIBHOM
paboThl  OCHAIIEHbl KOMIBIOTEPHOW TEXHUKOW C BO3MOXHOCTBIO MOJKIIOYEHUS K CETH
«HTepHeT» M obecnedyeHHeM JOCTyNa K 3IIEKTPOHHONH HH(PPOMAaIMOHHO-00pa30BaTEIbHOM
cpeze, AIIeKTpOHHO-OMONMoTeyHoi cucreme. IlepedeHp 00OpynOBaHUS, HCIOJIB3YEMOTO B
y4eOHOM Ipolecce, YKa3bIBAETCA B COOTBETCTBUH CO CBEJICHUSAMHU O MaTe€pHaIbHO-TEXHUUYECKOM
00eCTIeYeHNN U OCHAIIEHHOCTH 00pa30BaTeIbHOTO MpoIlecca, pa3MeNIeHHBIMU Ha O(UITHATEHOM
caiite Ynl'Y B paznene «Cenenus 00 00pa3oBaTeIbHON OpTaHU3AIIAN».

13.COELHUAJIBHBIE YCJI0BUS JJIsA OBYYAROIIUXCA C
OI'PAHUYEHHBIMUA BO3MOXKHOCTSAMMU 310POBbSI
B cnydae wnHeoOxoammocTH, OOyYarONIMMCS U3 4YHCIA JHUI C OTPaHUYECHHBIMHU

BO3MOXKHOCTSIMH 370pOBbsI (110 3asBJICHUIO OOYYaroOIIErocs) MOTYT IpeyiaraTbCs OIHU H3
CIIEYIONINX BApHAHTOB BOCHPUATHA WHQOpPMAIMM C y4EeTOM UX HHIMBHIYAIbHBIX
ncuxo(u3nIeckux 0COOEHHOCTEH:
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MunucrepcTBo 00pa3oBanus 1 Hayku PO

VY IbIHOBCKHI FOCYIapCTBEHHBIN YHUBEPCUTET
CI)—Pa60!1asI nmporpamMma 1o JUCHUIINHE «COHI/IZJII)HB.H KBAJIUMETPHUS, OLICHKA
Ka4yecTBa U CTaHAAapTU3aLUsA COLUAJIBHBIX YCIIYI»

®dopma

— U JIAI] C HApYIICHWSMH 3PCHUS: B IMEYaTHOW (opMe YBEIMYCHHBIM IIPHU(PTOM; B
dbopme 3IEKTPOHHOTO JOKyMEHTa;, B ¢dopme ayauodaina (mepeBoj] yd4eOHbIX MaTepuajioB B
aynuodopmar); B mevaTHOW ¢opme Ha si3bike bpaiins; MHIMBHIyadbHbIE KOHCYJIBTAI[UH C
NpUBJICUYCHUEM TH(IIOCYPIOTIEPEBOUNKA; HHIUBUIYaTIbHbIC 33/1aHUSI M KOHCYJIbTAIIH;

— JUId JMI C HapymIEHUsIMH CiIyXa: B me4yatHoil ¢opme; B (opme 3IeKTpPOHHOTO
JOKYMEHTA; BUAECOMATEPHAIIbl C CYOTUTPaMU; HHIUBUAYaAIbHbIE KOHCYJIBTAIIMH C TIPUBJICUYCHHEM
CYpJIOTIEPEBOIUMKA; UHANBUYAIbHBIC 33JaHUs U KOHCYJIbTAIINH;

— U JIMII C HapYIICHUSMHU OINOPHO-JABHTaTEIbHOIO ammapara: B Me4aTHoi (opme; B
dopMe DIIEKTPOHHOTO JOKyMeHTa; B (opMme aymuodaiina; WHIWBUAyaTbHBIC 3alaHUs |
KOHCYJIbTAI[HH.

B ciyvae HEO0OXOIUMOCTH HCIIOJIb30BaHUS B y4eOHOM npoiiecce
YaCTUYHO/MCKIIIOYUTEIBHO JINCTAHIIMOHHBIX 00pa30BaTENIbHBIX TEXHOJIOTHH, OpraHU3aIus
pabotel IIIIC ¢ obyuatromumucs ¢ OB3 u vHBamuaaMu npeaycMaTpUBAETCsl B 3JIEKTPOHHOM
UH(POPMAIIMOHHO-00pa30BaTEIBHON Cpeie C YYETOM UX HHIUBUAYAIBHBIX NMCHXO(DHU3HUECKUX
0COOEHHOCTEM

Pa3zpabotumk K.3.H., JOUEHT CmonbkuH B.I1.

THOMIHCH JIOJDKHOCTh DUO
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VY IbIHOBCKHI FOCYIapCTBEHHBIN YHUBEPCUTET
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®dopma
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11. YYEBHO-METOIMYECKOE M1 MTHOOPMALIMMOHHOE OBECIIEYHEHME ONVICHUUITIMHbICounanbaas
KBa/IIMETPVIA, OLleHKa KayecTBa M CTaHJapTU3aLMsA COLMATbHBIX YCIYT

a) CrMcok peKOMeHyeMOll TUTepaTyphl

OcHoBHas:

L. l'apamknHa, H. B. KBanmnronorus n kBammMeTpus B COIMANbHOI padoTe : yuebHOe ocobue i Bysos / H.
B. l'apamkmnHa, A. A. Ipy>xuauHa. — Mocksa : VMspgatenbcrBo F0paiit, 2023. — 183 c. — (Briciee o6pasoBanue).
— ISBN 978-5-534-12632-7. — Tekcr : anexrpoHHbIi // ObpasoBartenbHas miatgopma IOpaiir [caitr]. — URL:
https://urait.ru/bcode/518636

2. Huxomnaes, A. A. ConyianbHoe yripasjieHye : y4eOHUK i By3oB / A. A. Huxonaes, I1. B. Pasos. —
Mocksa : [Tpomereit, 2019. — 554 c¢. — ISBN 978-5-907166-42-4. — TeKcT : 371eKTPOHHBII // D71€KTPOHHO-
6nbmmoreunas cucrema IPR BOOKS : [caitt]. — URL: https://www.iprbookshop.ru/94534.html

3. Pomanbrues, V. C. ConyanbHas KBaIMMeTPU, OLeHKa KauyeCcTBa M CTAaHZAPTU3AIVA COLMa/IbHBIX YCITYT:
y4eOHuK i 6akanaBpos / Pomanerdes V. C. , Crpenpankosa H. H. ,Tomunii JI. B. - Mocksa : [Jamkos u K, 2016. -
184 c. - ISBN 978-5-394-02023-0. - Texcr : anexkrponnsiii // 95C "Koncynbrant crygenta’ : [caiit]. - URL : https://
www.studentlibrary.ru/book/ISBN9785394020230.html

JonmoyTHUTENbHAS:

L. bemuckas, A. b. OcHOBHBIE TEpMMHBI ¥ IIOHATYA IO HAaIllpaBjIeHNIo mofrotoky "ConyanbHas pabora” :
cnoBapb-Tesaypyc / A. b. benunckas, I'. B. JIrotkene - Mocksa : IIpomerteit, 2019. - 348 c. - ISBN
978-5-907003-74-3. - Texcr : anexkrponnsiii // O5C "KoncynbranT crygenTa” : [caiit]. - URL : https://
www.studentlibrary.ru/book/ISBN9785907003743.html

2. Komapos, E. V1. Ypasnenue appeKkTMBHOCTBIO COIMATBHBIX YIPEKIAEHNI : Y4eOHO-TIpaKTIIecKoe
nocobue / E. V1. Komapos, H. H. Ctpenbuukosa, V1. B. Manodees. - Mocksa : [lamkos u K, 2016. - 304 c. - ISBN
978-5-394-02081-0. - Texcr : anexkrponnsiii // OBC "Koncynbrant crygenTa’ : [caiit]. - URL : https://
www.studentlibrary.ru/book/ISBN9785394020810.html

3. JIyrosas, O. M. IIpoekTupoBaHue 1 IpOrHO3MpOBaHye TaKeTa COLMANIbHBIX YCIYT : MpakTukym / O. M.
JIyrosas, V. B. YepankoBa. — CraBponosns : CeBepo-KaBkascknmit gpenepanbHbiil yHuBepcuret, 2018. — 152 ¢. —
ISBN 2227-8397. — TeKcT : 9/1eKTpOHHBI // DnekTpoHHO-6ubmoteuHas cuctema IPR BOOKS : [caitr]. — URL:
https://www.iprbookshop.ru/92585.html

YuebHO-MeTOIMYeCKas:

1. CwmonpkuH B. IT. ConpmanpHas KBamMMeTpus, OLleHKa KauecTBa ¥ CTAaHZAPTHU3ALUY COLVIATbHBIX YCITYT:
y4eOHO-MeToaIYecKOoe I0cobye [0 OPTraHU3aIVM Y IPOBEAECHNIO IPAKTUIECKIX 3aHATHIL ¥ CAMOCTOATE/IbHON
PaboTHI CTYIEHTOB 10 HalpaBIeHNio noaroroBkn 39.03.02. «ConmanbHas pabora» (ypoBeHb 6akarmaBpuar) / B. I1.
Cmonbkun; YnI'Y, ®THuCT. - Ynpanosck :Ynl'Y, 2019. - 3arn. ¢ sxpana; Heormry61mkoBaHHbIi pecypc. -
OnekTpoH. TekcToBble faH. (1 ¢aitn : 222 K6). - Tekcr : anexkrponnsiit. — URL: http://lib.ulsu.ru/MegaPro/
Download/MObject/4725

CornacoBaHo:
.a_.f
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